BALDWIN BOXALL

Download the fault & activity logs on a PA/VA system

Product Range: | VIGIL2

Product Code (if applicable):  BVRD2M / BVRD2M4 / Config software

Description of activity: | Downloading and saving fault and activity logs

Description of likely fault(s): | N/A

IMPORTANT - this product forms part of a life-safety system

Please Note: Periodic inspection and servicing needs to be carried out by a competent person with specialist Rnowledge of
VASs, relevant current training and experience, and with adequate access to spares and sufficient information regarding
the system. (BS5839-8).

Description of rectification works:

1. Open up Baldwin Boxall Config software on your laptop.

2. When fully open, connect laptop to router via front USB port.

Inztallation nane

on
dver L.00 FEYSTER HEALTHY' I:lhlﬂ'l1n!

3. Depending on set up, at some point an access code Pias Eerbevioo 7
(PIN) may be asked for. This is 5555. —

\EIEIEI

oo\oo

****

4. Confirm access level change. S Click OK to continue...

Task complete

System has changed access level to Lovel 5 ggz

5. After connection the software will automatically read the X VIGLEVAS BIRO2M - Blank Cofie bin
existing Config file. 'Connected’ will appear here in green. —
[BVREZH] % it System configuration | <€ MessageiChime Upload |57 Fautiactiviy Log |
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6. Select the ‘Fault Activity Log’ tab.

¥ VIGIL EVAS BYRD2M - Blank Config. bis
Fle ReadWrite Tools Help

Wednesday 13/11/13, 11:57:51 am
BVRD2M | % Edit System Configuration | <G MessagesChime Upload | 2

USB real time

Disabled!

m USB status

Lo ]
Current file:
.file read from device

Installation Name
INSTALLATION
Contact Info
COMTACT VENDOR
System Language
English

Basic Configuration

avvallable configuration optians
are inputichime selection,

7. Click on the ‘Read Fault/Event’ button.

8. The following screen images will be displayed

Reading fault log, please wait...

during 80%

Abort - Only available for msg/chm upload

¥ Click OK to continue...

and after

Task complete

Fault/event log was read successfully g

9. ..asuccessful read. Then, click OK » | OK

10. The Fault/Event Log will now be viewable on screen

¥ VIGIL EVAS BVRD2M - Blank Config. bin

Eile ReadWiite Tools Help

BYRDZM | % Et System Configuration | & Messlberchime Uploar! [ FauliActviy Log |

Fault Log Read
Date and Time: 13/11/2013 11:58:37

Wednesday 13/11/13, 11:5%:17 am
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1. Save the log (.t file) to the laptop desktop

Spuein [ (5 BVRDZM x| = m® ok E
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Docygents 2] Log file.txt
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My Documents
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Saved files will need to be named along the lines of: 'BB (site name) Fault Log’



12. Repeat ‘read and save’ process for Activity Log

& VIGIL EVAS BVRDZM - Blank Config.bin

File ReadWrite Tools Help

13. The same on screen progress images will appear

Reading activity log, please wait. r
M Click OK to continue...
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BWYRD2M | % Edit System Configuration | 4 Message/Chime Upload _

Wednesday 13/11/13, 11:5%:17 am

S
Current file:
.file read from device

USB real time
Disabled!

USB status
Ok

Installation Name
INSTALLATION
Contact Info
CONTACT YENDOR
System Language
English

Basic Configuration
Available configur ation options
are input/chime selection,
attenuation and output
attenuation only. To access
more configuration optiorns,
click on the "System
Configuration' tab along the top
of the page and then selct
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Abort - Only available for m

Task complete

Fault’event log was read successfully

14. The log will be viewable on screen. Save log (txt file).

E VIGIL EVAS BVRD2M - Blank Config.bin

Ele ReadWrite Tools Help

BYRD2M | & Edit System Configuration | & Message/Chime Upload

Activity Log Read
Date and Time: 13/11/2013 11:52:42

A001 Entree 07 IED ch28 09:33:11
Realise par C.I 43 13/11/13
outputs = 28

A002 Entree 31 IED ch27 09:33:11
Realise par C.I T 13/11/13
Outputs = 27

A003 Entree 30 IED ch26 09:33:11
Realise par C.T 65 13/11/13

outputs = 26

15. Save the Activity Log (.t file) to the laptop desktop
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USE real time
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Current file: INSTALLATION
le read from device Contact Info
CONTACT WENDOR

System Language
English

Basic Configuration
Axsilable configuration options
are inputichime sslection,
attenuation and output
attenuation arly. To access
more configuration options,
click onthe 'System
Configuration' tab along the top
of the page and then select
‘tevanced' just above the tab

Shve in |@ EVRDZM

- «®mckE-

ICBackups
I customer bins
My Rgcent IC)stratford
Docypents [Z] Log File kxt
Desktop

My Documents

‘Sth the files, folders, program shortcuts, and other items on the desktop, ‘

My Computer
File name:
My Metwark  Save as type:
Flaces

El
El

ITexl Files{™. txt]

Save I
Cancel |

Saved files will need to be named along the lines of: ‘BB (site name) Activity Log’




16. Once both files are downloaded and saved, the program can be closed

¥ VIGIL EVAS BVRD2M - Blank Config.bin

File ReadWrite Tools Help

BYRD2M | % Edt System Configuration | € MessageiChime Upload *

Activity Log Read ~| [ o
Date and Time: 13/11/2013 11:52:42 = .
A001 Entree 07 IED ch28
Realise par C.T 43
outputs = 28
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P QENNED - s
Current file:
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17. Confirm that you wish to shut down the Config software

¥E Please answer Yes or No...

VIGIL EVAS BVRD2M - shut down

System Guery
Are you sure you wish to ¢lose VIGIL EVAS BVRDZM?

18. Confirm that you DO NOT wish to save changes

¥ Please answer Yes or No...

VIGIL EVAS BVRD2M - shut Yown

System Guery

Configuration software closing, Yo you wish to save 9
file?

19. Once complete, disconnect the laptop from the router by removing the USB lead.

/For further help: )

Manuals & Guides: Technical manuals, installation guides and more are
available for download on our website: baldwinboxall.co.ukR/downloads.

Telephone: Technical help line (0)1892 664422 (then press 3 for after
sales technical help).

Training: We hold a range of courses. To find out more, or place a
bookRing, please call us or visit our website: baldwinboxall.co.uk/training.
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Baldwin Boxall Communications Ltd
Wealden Industrial Estate, Farningham Road,
Crowborough, East Sussex, TN6 2JR, United Kingdom

[ +44 (0) 1892 664422
£ mail@baldwinboxall.co.ukR
W www.baldwinboxall.co.uR

WE RESERVE THE RIGHT TO CHANGE THE TECHNICAL SPECIFICATION WITHOUT PRIOR NOTICE.  DOC NO: 500130222



